
lTSTelecom
lTs TELECOMT'IUNICAT|ONS SYSTEHS, lNC.
15925 $it' Warffeld Blvd.. P.O. Box 397. lndiantowr, Florida 3{956
712-591 -21 I I . www.itstelecorn.net

June 28,2017

Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743
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Servrhg our community for aver 50 yeor.
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Re: WC Docket No. 14-58
ITS Telecommunications Systems, lnc. 2019 Federal ETC Filing (FCC Form 481)

Dear Ms. Dortch:

ITS Telecommunications Systems, lnc. respectfully files confidential and redacted versions of the FCC

Form 481 ETC annual reporting information in compliance with the ETC Annual Reports and
Certifications in WC Docket 14-58 and pursuant to 47 C.F.R. 554.313 and !54.422 of the Cornmission's
rules.

Pursuant to 47 C.F.R. $0.+SZ and $0.459 of the FCC Rules, ITS Telecornmunications Systems, lnc. is
requesting that the FCC Form 481 and attachrnents be considered proprietary confidential business
information due to the competition in our service area.

Enclosed please find one original marked Confidentialand one copy marked Confidential and one copy
marked Redacted of the FCC Form 481. The redacted version is also being filed this date via the FCCs
Electronic Comment Filing System.

Please contact Donna Marreel at donnam@itstelecom.net if there are any questions.

Sincerely,

?*lA
Bruce Russell

Chief Financial Officer

Enclosures
No. of Copies
Li$t ABCDE

Loc:rl & Long Disc.rnce Phone Services High Speed Inrerner DirecTV Computer Service & Replir
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REDACTED
ITS Telecommunications Systems, lnc. - 210331- Florida Attachment - Line 510

Functionality in Emergenry Situations

ITS Telecommunications Systems, lnc., DBA, ITS Telecom, certifies that our company is compliant in
emergency situations as set forth in the Code of Federal Regulations. We have a Disaster and Hurricane

Preparedness Plan in place and update it periodically as needed. ITS Telecom has employees that attend
yearly emergency scenario training sessions with both the Florida State Emergenry Operations

Department and the County Emergency Operations Department. There are ongoing communications

with these Emergency Operations Departments when potential emergencies are identified. We have an

lT Steering Committee that meets several times a yearto review our Emergency Preparedness Policies.

ITS Telecom's central office is designed to withstand power failures through the use of batteries and

backup Benerators. We also have backup generators for our remotes which will keep running until

commercial power is restored as long as fuel is available. The 1T Department and the Outside Plant

Department perform scheduled routine maintenance of our batteries and generators. Our lT

Department monitors our network 24171365 which ensures timely responses when a problem arises.

Our serving area has network redundanry that provides an alternate route when needed.



p

eo
D6co
E
ac6
d
o
c6o
EI
e
aoe'dt
&og
;t

o
oco
.g
Lo
3
oo

H

o
6
=

?

I

a
6

F

EocI
6
C
It

t
r

Ie
Ioc
5
T

s

?

F

&l
olct
=l
8.1

&t

^lol
ol

:

o
?
oc
o6E
.E

E
Eop
t
aI
o

&EI
E
,E

$
b
x
E
fi
EtI
Ao
?

il

rl

^]
ol
?l
GIcl
6l
EI!ltt
EI

5lpt
fil
u
ot
hlnt
EIzl
*l
€t
=l2tol
6l!l
&tpt
TI
EI
8l
AI
Fl

i
i

l

olilB]
E1

Pl
E]
lilI
il
el
8t
EI
3tot
fil
EI:lt
cl
BI

1t
r!l

EI
EI

8t

^l8t
?l

$

A
?

gt

hz
Et
E
f
a,

A
I

o
5
dlolrl
€l
=ldtl

AI
Fl

n
1I]
t-{
Q

R
E]d

p



&

co
=EcoI
Ec6
d
o
c
6a

I
eIo
,5

;og
IB

OJq
!
o
.v
L
o
B
o
o

(J
6

o
.o
=k

?

;
E

d
&

F

H6EI
oc
1!
b
6

v

E

F

ts

E

E
uc€
T

s.

f
o
I

E

a

o

!
G
t
.g

E
to
E
c
a
E
o

&E
E
E
lE

$
t{
E
Ec
€
A
?

oc
o
6Ec
T

5
fi
T
oI
Ez
b
€:z
oco
Io

F

TtI
6o
?

:
oa

d
6Eg
*
oc€
g

E
Eg
t
fi
5i:]
cI
&

H2
l
E

a

?

$
t
Et
A
s

F

F

E
E

Et
E5
0t

*
?

6

B
Et
E
=d,

6

?

n
14
F.
U

a
rq
&

&



p

c
@
E

E
T
!
o
o
62

c
.s
6
ctl

5
E
E

s
6

'5c
c,
Lc
I
6
3
F

o
N
?

g
I
H
6
c
B
co
6
!,

_6
ntt
F

(3

?

I

I

I

I

I

I

I

I

I

I

rl

6t
TI
:l

EI

I

I

8t
?tol
-El
dlgt z
ct >
EI ;
=t 

Igl 'E

frt g[lco6

EI E
EI E.EI Efil ->
pl E
TI .B
El :r.!l E

EI A

$l E

g
i€
ollrzEg5t

fi8r>z
a

ilo
F
Eqt

3 flE

EEEE$F
e sEUEcE€*3.EE 3E Ps h fl.9, 9dt16'E.E:e'i
ggHE;s-E H$E
Eiii EFEFEEEEEa.EEs=Esss =P h'='='='5'E'=
fr;T.SgEBEgH6 E=.8 I! E G E IE TIg EP E a6--o.-o.EEgE$e555558

N
3

f;I
E0

Ee
iEEs: a
Ei E

rE s
Sl 9agEE
E* sts6:
#xE
EfiE
HHEg>o 8.€

Ht # $
=E 5E9HE*
=.=to

B

6E

E
8

AAAAAAAAN(rer.)@N6ChNNNNNNNN????93?3

t

&

EI
lilot
nl

AI
Hl

EIt
E5
ot

o
?

'RFrF
()

R
E]
&



&
>
,a
13
{}
(J

o

as

k

0

.o
{,
d

{
U
.d

o,
a.,{

c
{)tl
o
!

q
o

&

6
6k

0.d

o,

..D
Bc0
u-i
!o&!

t) (r

C
g
3
8
Eo
6€f
o
0,e!&

&

-co
E
aI
EItr
{U

E
o
0,EI

!

CL

G
o

o
N

!tc6E
86
.c!
o

e8.gh
Ug
EEo>
6=65EI:
Pd
?l cL(gE
a8

c
.9
E
EEI
=D
6
6
cl
EI

:E'c6
-o
Rod

n
o;I.E
E
E'5

o

.eE

.tr6
B-F:Bo>
o=p€
;E.
6C

<8

co
E

E
3
6
E
6o.
EI
E
E
aI
8tII

o
(Y)oN(5

v
o
(,
V

oI
V

o)oo

1,(t
c
B

A
6o

a
I
0)c
6z.

EeI

F

0,t
6
6tt

o
F

o
!"pF
O

Rr!
&



REDACTED
ITS Telecommunications Systems, lnc. - 210331-FL Attachment - Line 1010

Voice Services Rate Comparability Certification

ITS Telecommunications Systemg lnc. hereby certifies that the price of our fixed residential

voice service of 523.00, effective July 1, 2018, is below the two standard deviations above the national

average urban rate of 54538 as required in 47 C.F.R. S S+.gfS(aXfO).



REDACTED
ITS Telecommunications Systems, tnc. - 210331-FL Attachment - Line 1030

Broadband Comparability Certification

ITS Telecommunications Systems, lnc. hereby certifies that the rates of our fixed broadband for

the download speeds of 10 Mbps and 25 Mbps with the upload speeds of 1 Mbps and 5 Mbps do not

exceed the benchmark rates as required in 47 C.F.R. $ SA.afSG1.
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REDACTED
ITS Telecommunications Systems, lnc. - 210331-FL Attachment - Line 30108

Certification of Public lnterest Obligations

ITS Telecommunications Systems, lnc. hereby certifies that we have been able to provide speeds

of at least 4Mbps down/tMbps up for a majority of our broadband service subscribers. tTS

Telecommunications Systems, lnc.'s provides broadband speeds of 10Mbps down/lMbps up and higher

to 81% of the units in our service area.

As an update to last yea/s narration, ITS Telecommunications Systems, lnc. continued their

construction on Fox Brown Road to include the remaining thirty-four (34) locations for a total of eighty-

four (84) locations. There was another seven customers who signed up for servicg with 14 of these

locations subscribing to speeds of 500 Mbps symmetrical bandwidth and the others are using the 200

Mbps symmetrical bandwidth.

Since May,2015,lTS Telecommunications Systems, lnc. has completed Minute Maid Road which

had thirteen (13) locations. The company started a new project in 2017 which when completed will

have one hundred and eight (108) lots and all of them will have fiber-to-the-home. With this in mind,

ITS Telecommunications Systems, lnc. will be able to provide bandwidth speeds up to 1 Gigabit

symmetrical. We completed building fiber to fofi-three (43) lots for this project at the end of 2OL7.
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REDACTED
oMD corftol acab'r for 6i. bfom.don colcdtotr it lJn Thc ddc r.qrircd lo oopl.G [a ltriomrdoa ou*iioo i, omiea tol*.go r hou- p.r upq Includlrr 6e tiE. for rddS hsfrcdorqtc.Ehhg eittug d.tr su.c.q gr.hetug rnd mliotrbhg the dtE rEdd, &d conpl€ftg .d.t rftstug rhc coledioa or bfomrrion.

USDA-RUS

FINANCIAL AND STATISTICAL REPORT
FOR BROADBAND BORROWERS

lhis.da?.wil be-ured by RIJS to review your frnilyal situgtiq. your Espons is tquiad by 7 U.S.C. gO1 et *q.
and' subjecl to federal laws and regulati@s regadhg @ntuential htm;tiq, witt be treated as @nfidqtat.
BORROWER NAME

ITS Telecommunications Systems, Inc
ADDRESS

Indiantown, Florida
?VSIRUCflOM-SUbmit report to RUS within 15 days after dose of the petiod.

r 2077 03

we hereby ceilify that: cERTlFlcATloN

1. the entries in this repod are in ac@rdan@ with the ac@unts and other re@rds of tho system and reflect the status of the system
to the best of our knowledge and belief; and
2. we have fulfilled our obligations under the Loan Documents thrcughout tha year in all maleial respects

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XYII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAYE BEEN OBTAID{ED FOR ALL POLICIES.

! All of the obligations under the RUS loan documents
have been fulfilled in all material respects.

There has been a default in the fulfillment of the obligations
under the RUS loan documents. Said default(s) is/are
specifically described in the notes section of this report.

o6/0s/201,8
,Jeffrey Leslie

DATE

SHEET

ASSETS END OF PERIOO STOCKHOLDERS' EQUITY

CURRENT ASSETS

1 . Cash and Equivalents I
CURRENT LIABILITIES

16. Accounts Payable I
2. Cash-RUS Construction Fund 17. Notes Payable
3. Accounts Receivable

-

18. Current Mat. L/T Debt - RLIS

-
4. Notes Receivable 19. Current Mat. UT Debt-Other
5. Materials and lnventory I 20. Current Mat.Capital Leases
6. Other Current Assets I 21, Other Current Liabilities

Total Current

Assets (1 thru 6) I
Total Current

22. Liabilitieg (16 thru 21)
NONCURRENT ASSETS

8. lnvestment in Affiliated Companies
LONG.TERM DEBT

23. Funded Debt-RUS Notes

-

9. Other Noncurrent Assets

-

?4. Funded DebLRTB Notes
PLANT, PROPERW, AND

EQUIPMENT

1O. Telecom. Plant-in-Service

-

25. Funded Debt-FFB Notes

26. Funded Debt-Other

-

Total Long-Term

27. Debt (23 thru 26) I
11. Plant Under Construction I OTHER LIAB. & DEF. CREDITS

28. Other Lono-Term Liabilities

-

12. PlantAdj., Nonop. Plant, & Goodwill

-
13. Less Accumulated Depreciation

-

EQUITY

29. Cap. Stock Outstand. & Subscribed

-

Net Plant

14. (10 thru 12 less l3) I 30. AdditionalPaid-in-Capital

TOTAL ASSETS

15. (7+8+9+14)

-

31" Membership and Cap. Certificates

32. Patronage Capital Credits

33. Retained Earninqs or Marqins

-

34. Total Equity (29 thru 34) I
TOTAL LIABILITIES AND

35. EOUITY(22+27+28+341

-

ITotal Equity = 7o of Total Assets
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PART B. STATEMENTS OF INCOME AND RETAINED EARN]NGS OR MARGINS

ITEM YEAR.TO.DATE

1. Local Network Services Revenues

a. Voice

-

b. Video

c. lntemet

i. Broadband

-

ii. Other

2. Network Access Services and Lonq Distance Revenues

3. Miscellaneous Revenues

-
4. Other Operating lncome

-

5. Uncollectible Revenues

-
6. Net Operating Revenues (11 thru 4 less 5)

7. Plant Specific Operations Expense

8. Plant Nonspecific Operations Expense

(Excl udinq Depreciatlon & Amortization)

-

9. Customer Operations Expense

-

10. Corporate ODerations Expense

-

1 1. Other Operating Expenses

12. Total Operatinq Expensos O thru 11)

13. Operating lncome or Margins (6 less 12)

-

14. Nonooeratino/Nonrequlated Net lncome

-

15. EBTDTA (13 + 14) I
16. Oepreciation Expense

-

17. Amortization Expense

18. EB|T (1s - r6 - 17)

19. lntereston Funded Debt

-

20. other lnterest Expense

-
2'1. Taxes

a. Property I
b. lncome

22.Tolal Net lncome or Margins
(18-19-20-21)

23 Dividends Declared (Common)

24 Dividends Paid

25 Transfers to Patronaqe Caoital

26 Principal Payments on Long Term Debt and Capital Leases
27 T|ER (19 + 20 + 22) I (19 + 20)

-
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1

Residential Business Residential Business Total
No. SERVICE OFFERINGS (a) (b) (a) (b) (c)

Broadband Data Packaoes

1 256K I I I t I
2 768K I I I I I
3 SYMMETRIC GIGABIT I I I t I
4 50M I I I I I
5 16M I I t t I
6 100m I I I I t
7 SYMMETRIC 50/50 I I I I I
I 15M I I I I I
9 30M I I I I t

10 3M I I I I I
1'l SYMMETRIC 25125 I I I I I
12 SYMMETRIC 2OOI2OO I I I I I
13 12M I I I I I
14 SYMMETRIC 1O/10 I I I t I
15 SYMMETRIC 5OO/5OO I I I I I
16 60M I I I I I
17 6.1M I I I I I
18 1M I I I I I
19 10M I I I I I
20 6M I I t r I
21 Symmetric 100/100 I I t I I
22 25M I I I I t
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c.
No. Community County State Broadband

1 Martin x
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FLOWS

1.
Cash

FROM ACTIVTTIES:

to Reconcile to Net Cash Ptovided

Amortization

to reconcile to Accounts Receivable and fnvenEory balances
5. other (Explain)

Adjust.ment

and Liabilities:in

6. Accounts

in Materials7

in Other8.

tn

tn Liabilities

11.
Net

FLOWS FROM ACTIVITIES:

in Notes12.

13.
0

'14. Term Debt

'15. Plus: and

'16. Less:

17. Other (Explain)

18.

FLOWS FROM ACTIVITIES:

19. Net

20. Term

in assets not covered in cash flow items listed here
21. Other (Explain)
Other changes

22.
Net

23.

24.
Cash
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